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Terms and Conditions of Smart Charge’s Buy & Own Plan
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Your Contract

We agree to supply the Service to you, and you agree to acquire the Service from us, at the prices and on the terms of
your Contract.

IRBERIELINAIERS KRk RAFEE B HERART - MEEB AN EEE AR -

Your Contract consists of: (i) your Application (including any Supplemental Agreement); and (ii) the prevailing version of
these Terms and Conditions. In case of any inconsistency, your Application (as may be supplemented or amended by
any Supplemental Agreement) shall prevail over these Terms and Conditions.

EHIELIEAE © () BEVHEE (BEERETEiER) 5 (1) AR RAFRERITHA - MEREA 228G - g LUK
AR S (BRI TSR rTRE(F LRI TS BB ) At -

By acquiring the Service from us, you unconditionally agree to the prevailing version of (i) these Terms and Conditions;
and (ii) our Privacy Statement (both available at Smart Charge’s website: www.smartcharge.com.hk), as they may be
modified and/or supplemented from time to time without prior notice to you. Please check the relevant webpages regularly
to see if there have been any modifications and/or supplements which may have been made.

B IRAARN T E AR » ARREEGEERER () BUREAREARITIRA K (i) AAFNY (FAEEEE) rBRIThRA
(A E#HEE DAfE Smart Charge 194k E#E] : www.smartcharge.com.hk) - HIRN ] BTG A TR B AEHIE R T 1
B R/E T - FBEHEEARMENREE - DSRAESE T BN /T -

Effective date

EEIAER

Your Contract for the Service becomes effective at the time you signed the Application, unless we determine otherwise.

PRIEALFESATHE - BRIEA RIS ES SR B A E R AR -

Your obligations

THIRAE

You must:
TR -

(@ provide us and our employees, representatives, agents and subcontractors with safe and timely access to your
Installation Address within 30 days from the effective date of your Contract (or such other period as specified in
your Application or agreed by us) to:

AR ELVER HAER 30 KA (B EHYHEEE TSR A B R BN EMEIR) - mALNE RAAF TR
B~ & - REL TR At il 2o 0 R I By 2238t - DL

0] enable our supply of the Service to you; and
AN T A AR AR - K
(i) enable us to perform any work on or in relation to the Equipment or, where lawful, a third party’s

equipment whether or not in connection with the supply of the Service.
AN E A ESGREE R > TEAANIIEI T » AR = 70U ME A T TE » Namsz LIS S ER AL AR
BAR -

If you do not do so, we reserve the right to terminate your Contract and charge you the Application Cancellation
Charge.
HERLRBIT FIUEE » KNG RELIEENELIITRER > W& U HEEE -
(b) not use or attempt to use the Service, or permit any party to use the Service, in a manner that:
ARG LU 7 E S AR sSSEFHERIEA 7 LU FIHY 7 2 AR
0] is unlawful, fraudulent, improper or unauthorised or for immoral purpose;
DIAREE ~ BEE - MeE e N EERER

(i) will violate or infringe the rights or privacy of others, including without limitation, any Intellectual Property
Rights;
B N SR AR EALRE - BIEEAR RN E I AR

(i) will cause annoyance, inconvenience or needless anxiety to any person;

GREMALHAEE ~ A ESARDEARERE
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(iv) will modify, sub-license, sell or disassemble any portion of the Equipment;
FHERAFEHVEATEMA (FH L - PR - BE O

(v) is not consistent with the purpose the Service is meant for; or
BRI SRR HA—20 5

(vi) is for your own or any party’s (excluding us) commercial gain.
ERIEAG T —T7 (FEFEARNE) HIBEESE °

(c) not damage, interfere with, cause any deterioration or degradation of the operation or performance of, or allow

any of these acts to be done (including by a third party) to the Service.
NERFNTEARS - SCERAIRBS R aE T EEA TR LECRER R - SUEFHEMATIE 4 (BiEH
FHETEED) AR -

(d) provide us with reasonable assistance to enable us to supply or maintain the Service.
REEHE OB L GEA N TR R B R AR -
(e) ensure to use all Equipment and all devices we provided in a proper manner and in accordance with the

instructions and any Applicable Law.

HECR DU & 097 SRR E R DU & A (o A A BRI A S IR 26 -

If we are of the opinion that certain renovation or other works (e.g. relating to external or internal decoration) will be

required within the Installation Address and/or the car parking or other spaces of which the Installation Address forms part
in order for us to complete the Service under the Contract, we shall advise you of the particulars of such works required in
advance and it shall be your responsibility to promptly and effectively arrange for the completion of such works in
accordance with the specifications advised by us, at your sole costs and expenses, in order to enable us to carry out and
complete the Service.

Ry SE ARG ET N RIS - AN B0 Ry E 2 stk B A R O B {1 e A 22 ] R AT TR e OB B EA SR Ay T (4D
BNEREINEREEE AR ) - AN EIRHRATRABR TAEAMET A - AR HEZEAA TR » K AR ETEE T/E -
FTA HAERAE IR 3 - DUEAN S RESaNER A 710 58 R 5

If you are not the owner of the Installation Address, you will need to seek approval from the owner for the installation and
maintenance (including, without limitation, approval from the incorporated owners’ committee or the building management
office) of the Service. You agree to provide us with the necessary documentary proof of such authorisations and
approvals if we so request.

WAL 2 S F - SRR A IR L A B R EIARIE £ (BERERRISETE IR EZEZE G Y%
EHRAHAE) o WAREER - EEER AR IE R AR BRIl T AL E -

If the delay of the completion date of installation of the Service is caused by you, we may impose additional service fees
and/or other fees and/or charges due to the increase in costs and labour to complete the installation of Service for you.
i e 2 A R 5 2 F B SRR ST 5 THE » AN B Bl (m) (BRSNS B At e - R /B B (58 e B A s
ISR RRA R A TEH -

Unless it is specified in your Contract, you are not entitled to choose the Equipment we may use to provide the Service to
you. Unless otherwise provided in your Contract, those Equipment provided under your Contract shall be non-
exchangeable. All or some of those Equipment will be subject to warranty for a certain warranty period, in accordance
with the terms and conditions of the Contract.

FRIEEHIELI T AR AIAE - ARSI A N B AT F AR B R B IR 0 - PRI SIS ARE - SANEEHS
LT IR LR E L IR AR R - ATA B8 e i A —EREIRIREIRTS - BRSIRIE S LIRIRTIAIER: -

You shall indemnify and keep us, our employees, representatives, sub-contractors and agents fully and effectively
indemnified against any Loss (including Consequential Loss) which we may suffer or incur arising out of or relating to or in
connection with your Contract, including but not limited to the Loss resulting, directly or indirectly, from:
BRI R AN T ~ AN R ~ AR - rar e REASE A RO R OR 2 AN 5] A RERL BN Ay & 4T ] RE I <2
BEZAEMIRA (EFREMAERL) - BEfREEARRE LT 7 B R E AR

(@ any act or omission (whether or not negligent) of you or any third party;
TEEAEA S =TT ENE e AR R (RamEmERE) |
(b) any Claim by any person relating to supply of the Service or its use by you or any other person (with or without

your knowledge or consent) or any delay or failure to provide the Service by us;
EART AL he AR S BB m At A L P AR IS B A BHE A SR REFR B RS MR LAV E R R (i 3
BEEHBHER) ;

(c) any breach by you or any third party;
IR 5 = TR ELITT Ry

(d) any Claim by any person or liability of us under any Applicable Law in relation to the supply of the Service;
and/or
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R A Lt AR AR AL 8 A B LH A ] FR R A A SRR (T B R A Rt R (AR AR R AT - R
£

(e) our access to the Installation Address or the car parking or other spaces of which the Installation Address
forms part,
AN E A 2SI B Ry 2 eI > AH R S B e R P

other than to the extent that it is the result of the wilful breach of your Contract by us.

WAL TSR GLIMEEERRID

The Service

ENi %0

If you wish to make any changes to the particulars of the Service under your Contract, additional fees and/or charges may
be payable, and you and us shall enter into new or further agreement(s) to your Contract, revising and/or supplementing
the terms of your Contract accordingly.

WA ELT N AR Z s E 5 s - (ST RERR B S #RS MY T4 % /B T - M H IS A N SR RN &
L EETIDHECE 2 - DURIRHI S LIEIIRRERNE LA A SE D R B 7T -

We only provide one-time installation of the Equipment at the Installation Address. Subject to Clause 4.3, you must sign a
new contract with us for any relocation and/or re-installation of the Equipment request.

ANTE A G A — K o 2RIV 4.3 {5 » WATH AT B R BT s 0K » VB N FE1 55T
W&y -

You may request for relocation of the Service to a new address, subject to our feasibility assessment at your new address
and your payment of (i) the Relocation Charge; and (ii) the Installation Service Fee. You may also be required to enter
into a new Smart Charge contract with us, in replacement of your existing Contract for the Service relocation.

TERTEORAS A AR B RS B — (B AL - HERRZ BRI A A SIS AR st bl 2 AT MsYS - DURIEESZ A () BRUCE & (i)
LK - IR R EM R BB LA N FEE T Smart Charge &4Y » LIIURAER AN &L -

You may be entitled to certain free premium(s) or to purchase certain premium(s) at a discount under your Contract.
Separate terms and conditions will be applicable to such premium(s). If any premium is provided by a third party provider,
you agree that we are not responsible for or liable to:

TEEHIELT » e AR EGE - S0 DT HIEREE RS - 280 > SAMIRRR RASREE A A RS - 0
AESmEERE =T - AEERAAT R EH TERAT & AR

(@) the act, negligence or omission from such third party provider;
FHZ 5 =TT L FERSG PR E AT By ~ BB EETR
(b) any use of the premium; and
Hazem AT R
(c) any transactions or dispute between you and such third party provider.

CERZ R =TT ER Y EI Z ok -

The actual charging performance of any charger under the Service will depend on many factors, including but not limited
to the model of the vehicle / device and its factory settings, the state and condition of the vehicle’s / device’s battery and
the car park’s available power capacity.

R e BB R BRI EE A BRI HPRE - AEEHHASE R RS - EEhH [ s EA RS
RIS A B AT F B .

Warranty
&

If any part of the Equipment which we provide under the Contract is subject to a warranty period (as set out in the
Application) (“Warranty Period”), we shall guarantee the proper functions of those Equipment (including the
replacement of selected faulty equipment) for the Warranty Period ("Warranty"), unless you subscribes to a customised
warranty service, subject to the following provisions:

WRANFEEGH PRI T ZARER (NRESE) ( TREH, ) - AIRAERMRESE & SR E NN
IEHEE (AR ENRIERR) ( TREL ) - RIEEETHE T HETHIREIRTS » AR 2 DA T RSk IR ]

@) Under normal circumstances the Warranty Period will usually commence from the date of completion of
installation of the Equipment. But if the completion date of installation of the Equipment is for any reason delayed
(which reason is not due to our fault), we reserve the right to reduce the Warranty Period and/or cancel the
Warranty accordingly;
TEIEEERT » tREREE s i 24550 i H BABRAG < (HiZ - REHiry 28850 ik H FIREAT IR R ZE R (Tiaz i
R ZHINALNFSED) - AIAA SRR 4 R g UM &
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The Equipment covered under the Warranty may include EV chargers provided by us, but shall not include any
EV charging cables (whether the existing cable provided by you or cables provided by us);
ZREHERE A TR E A A E AR ESE R ES - BN EEE A EHETEG (R ECAR TR
AN E TR TTER)

The Equipment must have been used in a fit and proper manner, and the Equipment have not been damaged by
any misuse, negligence, abnormal power supply, or as a result of any Force Majeure Event, and have not been
subject to any unauthorised alteration, modification or repair;

S OVRE I E BB N T - B ARERERA ~ B - N IEERVEIHIE - SUEmR T H IS5 4m
AR R SRR RS RERI N E) ~ EOEEEE

The Warranty of the Equipment during the Warranty Period does not include any electrical work external to the
Equipment, nor the provision of consumables and software programmes;

IREIANATR IR E A IS T ESE T E S MERE TR - A EiRie AR R e

Unless otherwise advised by us, we shall only be liable to replacing any faulty Equipment being provided by us
within the Warranty Period. We, our Affiliates and any of our / their respective employees, representatives,
agents and subcontractors shall not in any way be responsible for or liable to, directly or indirectly, any losses or
damages which you or any persons or parties may incur or suffer as a result of the use of any of the Equipment,
unless the same was caused by the gross negligence or willful default of us, our Affiliates and any of our / their
respective employees, representatives, agents and subcontractors;

FRIEALNFISTIET » BRIAAE LR RE AN AN S oy B R e 1T B - BRIERR AL E] ~
AT E AT LLRAA TS AR ET - (F - REEHSEREHERR R EECEE ST EE - SHIAAE -
KAFE R E AT A RAN MM S BN AT - R - BRI B R Sy N BiEs =07 REE R
M AT R AR B 2B R B E A E

If the Equipment is no longer supported by the relevant manufacturer or is discontinued, we may replace
the faulty Equipment with any brand or model at our sole discretion and shall not be liable for not replacing the
faulty Equipment with the original brand or model;

R AN S EHBA LS BRI SR BT - AN T A SRR E DUE ] i s S i b et - HiA AL
bR A S R P S (R T AR IE T A

You will be charged for an onsite service fee (at our prevailing rate) for every onsite maintenance visit after the
Warranty Period, e.g. if two onsite maintenance visits were provided for the dismantle service and the installation
service for one Equipment, you will be charged for the onsite service fee twice;

IRERIGE ARG - SR EPIEEIRF AR AL B E R A E RS m U EFIRR B S © B S AN E] Ry — it
TR EFI4E(E - BIETREIfIE 2245 - AR S MR EF IR E

Extended or additional Warranty of selected Equipment may only be purchased (on top of the original Warranty
which those Equipment is subject to) at the time of your signing of the Application, and such extended and/or
additional Warranty of selected Equipment may not be amended upon purchase;

BHREEZEHAESR - AR s AT REEEIMRE - BN R ER A REIE - X8 —
HIEH » EEEE s I E R EE M B R R TS

If the Equipment is covered by third party company warranty, it is the responsibility of you to send any faulty
Equipment to the related third party company for repair. We, our Affiliates and any of our / their respective
employees, representatives, agents and subcontractors shall not in any way be responsible for or liable to any
delay or loss or otherwise in connection with any repairs by the Equipment manufacturer. We shall not provide
on-loan unit to you during repair period;

R HZEE =TT A ENIRE - RS TR SERE 2 BB E =T A B T B - s ElE T
MEERFHBARYERE - IHRBEARTRE - AN » KAENEEAE ~ AAEMFET - 3% - KBNS EER
RIEEMFAE - RN - AAT R ERAME AR

You shall and shall procure that all relevant parties (e.g. the operator of the car park of which the Installation
Address forms part) will fully cooperate with us and our employees, representatives, agents and subcontractors
to enable prompt replacement of the relevant Equipment or prompt maintenance of the Equipment or the relevant
services be made;

WARAE HIEMERATAAERTT (B0 - LAt FrE RS ISR ) BB AT RALNFNAT - % - K
BB GIF - DAHECREE KR M s A s A B S A A AR S

We reserve the right to withhold any maintenance services for the Equipment until full payment of any
maintenance charges payable is received; and

ARAFEIREEI RS A 2 Al EERAM TR EE G ARER - B

In case of any disputes, our determination shall be final, binding and conclusive.

WHER R AAERTRER RS HRANRT -

52 Upon the expiry of the Warranty Period, you may be able to obtain extended warranty on the Services from us at extra
fees, but any such extended warranty shall not include the costs of replacing any Equipment.
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IREIIEERTR - [0 TR B ME F DA D AR IRBAIE R (R - (H55EE - IR RAE N OSBRI
ARAR

Payment for the Service

BATAERRFE

You must pay for all the Charges for the Service (including the Equipment and any other goods and services we provide to
you under your Contract) in a timely manner without deductions. All payments must be settled in Hong Kong dollars and
by a method as described in your Contract.

TR EAE R AL RTINS R AR IR AU (B fhas i AT A SRR S S e IRy H A e o
B ) o FTARCRAR DUBHE - R IRIGEIRBE RIS IR AN (A0R) -

You will be liable for all Charges for the Service provided to you, whether or not used by you or another person with or
without your knowledge or consent and irrespective of whether the use of the Service was successful.
NS S A (TERRERERATFER T ) BEARRE - R EAARBEERY) - CRAREESRA
[ SR A IR FrE Sy E A -

We may, at any time, require you to provide a deposit or prepayment to us. The amount of such deposit and prepayment
will be determined by us. We will return to you the deposit, less any outstanding Charges you owe us, without interest
within a reasonable time upon termination of your Contract. Prepayment will be used to offset the Charges payable by
you for the Service and will not be refunded to you if you are unable to allow us to complete the Service.

AN E B S R R A AN B M — TR S BRI A - sz i S BTS2 SRR AL EIRE - R &4
IERH— B S EIG RN - AN GERASAYER THIFREH XA AT 2 AREF &R - AEnieRETE - ARITRS
IR (E RS R A IR 1 FR B ~ 5 R S 4U RER I AR SR Tk 1L - ARITRSE AR &RES L -
Bills or payment notice for the Service will be sent to your email address provided. To ensure you can continue to receive

your bills or payment notice, it is your responsibility to:
AP 2 MR B G S B R LAY B E o B TR T AR AR S - A ET

(@) notify us promptly if your email address is changed;
WIRHVEETI L - LR LN E]

(b) check your junk email folder to see if your bill or payment notice has been delivered there instead of your email
inbox; and
T AR E A > BH IR R TR SR E A A IRl s 5 R

(c) contact us if you do not receive your bill or payment notice.

WIEARBWENTHIRE - BrRALE] -

If you do not pay any amount due under your Contract on time, we may charge you interest (calculated on a daily basis) at
the rate of two per cent (2%) per month on the outstanding Charges until payment of the Charges are made in full.

T AR RIS IS & T TR B8 S8 AN TS EMHERNE RSS2 = 2%) ~ FIE (#
HtH®) » AR&EFAZTRES AL -

We will generally not suspend or end the Service or your Contract for non-payment of your bill or payment notice until at
least 15 days after your payment was due. If however you have failed to pay on time a recent bill or payment notice or
have failed to pay a bill or payment notice on many occasions, we may end the Service earlier than 15 days. If you
request for Service re-activation after our suspension of the Service as a result of your breach of provision(s) of your
Contract, you will be liable to pay a Reconnection Charge for our re-activation of the Service.

WERA S EHIRE - AN E—RAGEES I ARB SN ELY - BEFRCEAZE/D 15 RPLE « ARA KL
F— 1 BATAVIRER » B0 2 JORBE IR - AN TSGR T 15 RATZ AR o WERE RGNS M EA L
FEHE AR 2 R BORERUAIRTS - BFREATMN AN S SRR < Sk % -

If you do not pay your bill or payment notice, we may ask a debt-collection agency to collect the payment on our behalf. If
we do so, you will have to pay us an extra amount for breaking your Contract. This will not be more than the reasonable
costs and expenses we have to pay the agency, who will add the amount to your debt on our behalf (this will depend on
the amount you owe us).

i EARFEEAIRE - AL A ZSEa Al T AMUR L FEIESTAROR © ME AN SEHITE) - GRAERA LSS
R SGHI &SRS RSN E A - BB E A e N AL SRR LN TZ T AR EEEAREE /> i AL
RGBT EHT e RALFIALEINE N (RPFERALEZE8H) -

Ending or Suspending the Service

KIESEER RS
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If you want to terminate your Contract after signing your Application but before provisioning of Service, we may require
you to pay an Application Cancellation Charge.

WA BIEHI R FEER - B AREGARF AR LT G4 AR E & ZRES (T —IHAUH R -

We may without notice limit, cancel, terminate or suspend the provision of Service to you at any time:

EIUMEIL AR - ANEAEEFRG T EIEAEEI R R EERE] - HON -~ 4k BCEHE R AR

(a) in the event of an emergency or in order to provide resources to emergency and other essential services;
Wi BN o SRR SRR R ML AR RS PR (R

(b) if the supply or use of the Service is or is to become unlawful; and/or
UNBLIE B A A RS & SR e s pla s § R/

(c) if in our reasonable opinion the provision of Service is liable to cause death or personal injury or damage to
property.

WANEILIGHEITARE - SR RAARES G ERAGIE TG E S SRR -

We may limit, cancel, terminate or suspend the provision of Service at any time by notice to you:
ELUT B4R » AN AT4E T AUEmAT MBI IRE « HUH - 41 E 80 At A TR

@) if you do not pay any amounts due for the Service;
WERA AR S HETE AR 40

(b) if there are technical difficulties or it is not feasible to provide the Service;
ARG EAYRE  SUR AR B2 1T

(c) if a third party supplier ceases to provide those things which are necessary for us to provide the Service to you;
AN =7 RER (= - A (R B AR P BB A m

(d) if you or any other person use(s) the Service in contravention of your Contract or for any illegal, unlawful or

improper purpose, or you act in a way, which in our reasonable opinion, causes a nuisance or harassment to us
or other customers;

WIESAEATH A A L E AR TE S EHI &L > Bk TEMIBE - FEESREEZ B - SR AT EERTA
[ SRR CHITT IS A N B B A 2 P A 25 B

(e) if we reasonably believe it is necessary to suspend the Service to:
WAL E G A E AR R EE(ELL

0] comply with an order, instruction, determination, statement, direction or similar pronouncement of a
government or regulatory authority;

B HBUT e E AT AR a % ~ 50T ~ BOE ~ B - 155 [ERDIIE S ¢

(i) carry out scheduled maintenance, repair or upgrading of the Service, or any equipment, and facility;

BITTHERIEHE ~ GEESRAIRTS » (L350 RSt Z TH4) -

(0] notwithstanding any provision of your Contract, if you are receiving benefits under any promotion, whether
relating to the Service, under your Contract or otherwise, we may deduct or cancel (at our discretion) the
benefits or deduct the value of the benefits (as determined by us) from any of your accounts or seek
reimbursement for the benefit from you.

BRI SN SARE - MR ZERE S EA R GRS ER - AR EHI & 4TEEA 5 =0
T RAE A D EHIE AR SAIREECY (HRAATEMERE ) ARIER  SEIRAREENEE (ZEE
HANERE) » A e ARIEENEE -

If your Contract is terminated for whatever reasons, all licences, rights and privileges granted to you shall immediately
cease.

WEHIELHEEARR THEL L FrAERTEZFFA] ~ A R R 1L -

If the Contract is terminated before completion of installation of the Equipment for whatever reason:
o RUEATE FR AR (R 2 A S8 AT SRR UL

@) all the Charges for use of the Service up to and including on the date of termination and all other amounts owing
by you to us will become immediately due and payabile;
FrEREAARREMEENE (ARNGEFASKIEHER)  DURFTEEME M KRN T SR g B 2 R A

it s
(b) you shall cease to use the Service; and
T R R AR TS+ B
(c) you shall promptly return the Equipment to us in a clean and working condition in accordance with our

instructions, and we are authorised to access the Installation Address at reasonable times for the purpose of
collecting and removing the Equipment (where necessary) and/or terminating the Service.
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ERERIANFNER - R A EIRae A R IE R B EAVRRE MG AT - 50 RN EEAE S E AV
WA RERHE N ZZHEht - DUER TR R UL R BRa > DUR/BE IR -

If you have paid a deposit under your Contract, we will return the deposit to you in accordance with Clause 6.3.
WMEHRIREH ST SIS - AN TGRS 6.3 fRFiREHE T -

Our rights when we provide the Service

AN EER A IR IR

Occasionally, we may need to, with or without prior notice to you:

AN ] B R A A B T AL E LT

@) interrupt or suspend the Service. If we do so, we will restore it as quickly as we can and we have no
responsibility to pay you any compensation for any loss resulting from such interruption or suspension; or
HETECEHE AR (B0 BB ~ 4 - M) - MAAFIMRTRITHITE - AIAAEG@ERKE
AP o S BAA B R T SRS A ST R () SR L EATIREE 5 =

(b) make minor changes to certain technical specifications.

SRS (F SR & -

We may cancel, suspend, restrict the Service or end your Contract for the Service by giving you as much notice as we can

if:
ARAFEFIEFEAE - DECH ~ EHE ~ [REARIRE - SRR &8 6 ¢

(@) the law requires us to do so;
TEBIZERA N T EEM

(b) there is an emergency that affects our ability to provide the Service; or
BT E T ANTHEMEARE 25 5 5

(c) you become liquidated or bankrupt or appear likely to be.

BESAPARAE ORI B E -

Liability
EERE

Unless we have been grossly negligent, committed fraud or wilful default, we will not be liable to you for any losses you
suffer or costs you incur because:

PRIEAR AT B SR EEESECB AT IIT Ry - SRIARAFRA G AR DL T B RS2 A EI R BEEL B9 fe
BHME EREE

(@ you are unable to use the Service and/or Equipment for any reason or there is a delay in its use;
SR JR PRI 2 8 P AN IR S B B » B foE P AR RS Bl (R A AE 3R

(b) any device, hardware or software or service you use in connection with the Service is damaged or corrupted or
fails to work;
EATACE -~ SEREHE (- odi (B P B A IR A S 2 o S AR RS sk B

(c) the Service does not work as you expect, does not meet your requirements or contains errors or defects or we

fail to correct these; or

AR 2 BAERREE P IEAVIHE ~ REEFEIEZER - BEH B2 SR A N B RAE B IR 15 LR SRS © B

(d) there is a reduced level or failure to provide any service caused by any third party service providers including
electricity provider.

BB =TT AR AL IERs - RS D HUER » IR T /K BER AR AHE MRS -

Under no circumstances will we be liable for any indirect or consequential losses, even if advised of the possibility of such
losses.

EEERE(E A T AL SR T A AR A FHEA & AR > HIEAL S CHERA R IEA Z TR -

We will use due care and skill in providing the Service to you. However, we cannot promise that the Service will be
continuous or fault free.

AN E G A HTE TR Ry R AR - RSN BB T BRI ME (EREIEHAL T A B2 h 2 phm Kk
B) o RAEEEEEGE NIRRT R s 2 A IE -

To the extent permissible by law, we limit our liability up to your Contract Value (even if we have been negligent) for all our

liabilities under your Contract for the Service, the Equipment and/or any other goods and services we supplied or
provided.
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FERBATERTZIRE T ANFEHISLIARHAIRE - 350 R/ ST RIHAA L S SRR B an R IR VT A R
EZ EIRIRFI B ELIEE (EAXFRHRZ) -

Matters beyond our reasonable control

FERNFFRE AN EE

Sometimes, we may not be able to do what we have agreed because of a Force Majeure Event. In these cases, we do

not accept responsibility for the delay or otherwise not providing you with the Service in accordance with your Contract.
Either you or we may end your Contract immediately if such event lasts for a continuous period of 30 days. Unless
otherwise agreed by you and us, all costs and expenses in relation to the termination of the Service shall be borne by you
and us in equal share.

KA G ERHERE R TH B MARERBTAATECRBRITVEE - FEIERT - RATS GRS AR AR
B ELHR AR A LR AL - WATER#ARE 30 K > WEANE T I8 LR EY - BRIETEANE SAEE
AT s 1B AR A B < B S BRSO & A N E P ¥ -

Privacy

TARRHE

Where applicable, we collect, process, disclose, retain or use your Personal Data in accordance with our Privacy
Statement (available at Smart Charge’s website).
AT, ARFERKBARF 2 (FAERI) (BURAARM) Wk, BB, #F. RE s AR A B R,

If we request Personal Data from you, you may refuse to provide the Personal Data. However, we may decline to provide
the Service to you.
WIAN G EORIGAVE N B SRR VAR A E R - 2800 - AN iR R TR AR -

You will, as soon as possible, tell us of any change of address or any other particulars provided to us which may affect our
provision of Service to you.
ERHE B AA A T R SR sIE - B S EAR A A T A AT RERC BEA A B R R AR SV SE BRI -

Information provisioning
-yt
You will provide us with the information relating to you or your use of the Service we reasonably require:

EANFEHNERT » G AN ER TSGR AR AR ER

(@ to help us in complying with the applicable law and to report to any Government Agency regarding such
compliance; and

LI AN Gl PR R EANAH: - DR AR ST R BT BUR RS © &

(b) to assess whether or not you have complied, are complying and will be able to continue to comply with all
obligations under your Contract.
DEZERSEERE - BUEAEEIE MR RSB CHI S EINFTR RIS

Changing the terms

LB e XS /e

The latest version of these Terms and Conditions can be found on Smart Charge’s website. We reserve the right to
unilaterally change any provisions of these Terms and Conditions from time to time, with or without notifying you. Any
changes to these Terms and Conditions shall take effect at the time of posting on our website, unless we specified
otherwise.

AR BRI Z ORI RA L FIRYEH » AN ] OR e BT A B AR R R Z AR IR OL > T4 TEER e T10ME
AL AER © BRIEA N STARI > (BRI A RO PR (T 2 8 B S e BB AL BRI E AR -

Other things you need to know

HA A REA R EH

No other person who is not a party to your Contract has any right under your Contracts (Rights of Third Parties) Ordinance
(Chapter 623, the Laws of Hong Kong) to enforce any terms and conditions and/or benefit of your Contract.

AL RGN T, HAREERN G THEAEM (G4 CEEZHERD RE) AR 623 %) IHFZ
FER, DGR AT A AR 68 B At B/ B HUAE Ao 46 1) 6 A M) i
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You agree not to transfer or assign your Contract (or any part thereof) to any party, or to try to do so without our prior
written consent. Any attempt by you to do so shall be void.

ERIES GERERL AN GY (B GEZERRE D) TAER—T » SHEREG AL T B EH F AT b EEE e 4REC
EHIEY) (BUEHIEIZEMEY ) o BT RIATIEY b B & e R sy -

We may transfer our rights and obligations under your Contract (or any part thereof) to any person or entity without your
consent. We can also use any of our Affiliates (if any), an agent or subcontractor to perform our responsibilities.
RAEERGEIENERE - TEEANENENEY (BE TEMED ) 2N Z RIS T E A LB - AN =R
ERAAFRMEEEAE (0F) ~ REEEREREIT AL ERIEE -

When we need to contact you or give notice to you, we will use your billing address, correspondence address, email
address and/or facsimile, mobile or fixed phone number that you provide us for contacting you. If you need to contact us,
please use the address on your last bill or any other postal address, email address or phone number we have given to you
for that purpose.

BN E R EGE TR AN RAE S AR AN SR AR AL « mERhE - EEME KA - TR
E A SRS AR - AR ERRANTE] > FHEERYI 8 —HIREAYAL - ST HA AN 5] Ktk HAYI4S 718 #1iE
Mk ~ P B SRS o

Written notice or communication may be sent by us to you by hand, post, facsimile, email, SMS, bill insert, web notice
and/or in such other manner as we may designate. The notice or communication sent by us shall be treated as received
by you (a) three (3) days after posting, if sent by letter; (b) at the time of delivery, if delivered in person; (c) immediately
upon faxing if sent by fax and the transmission report indicates that the fax transmission was successful; or (d)
immediately upon sending the email, if sent by email, unless there is manifest evidence of delayed delivery or non-
delivery.

KAFEGLINT ~ Bk - HE - EE - FEEl - BEIREER - 4 HIE A S B FIE E 2 EAt T g A A A 5 EER
G - BRA SR IR SRR AR 2 BREEEYT R E R BT TR EUEIA A S A E A EGEaH © (a) MLMEmRE
AEFREFIER= (3) K (b) MBAATEIE - AFERIER © () MDUEE T A28 oA B ER S a4 M H O AR
RIEES A EENT 5 8¢ (d) WPAEE % - QIR EH 2 1% -

A waiver of breach of any specific provision of your Contract shall not constitute a waiver of breach of other terms or a
waiver of any prior or subsequent breach of the same term. Under no circumstance will there be any waiver from us
unless such waiver is explicity communicated in any official channel.

BSAEIEHI EEIN 2 RRERSCHIER G - WA SRR R B B8 0 » BUERIZ ATE 1% 2 SR — kI ER o - FRIEER
REHANFE N EMIECREVE R E LK > AR EAAELEE R -

In the event of any discrepancy between the English version and any Chinese version, the English version shall prevail.

B HRABUE P SRAE TR - RISESORA Ry -

Each of the provisions of these Terms and Conditions is severable and distinct from the others, and if one or more of such
provisions is or becomes invalid, illegal or unenforceable, such invalid, illegal or unenforceable provisions shall be deleted
from these Terms and Conditions and no longer incorporated herein, but, the other provisions shall continue to be
effective and binding on you and us.

AR B AR A P Z ARG ST Ry ] 70 B R B ELM R SOR [E] » Red0—fRRE S IR — (R (RS &y B8 e fesdy ~ JEVE B REsR T » R
[EAERY ~ FEIEEBCR RETRFIIT Z IR STR A R BRI I AR - i LM RS Er 4 A S B B N R AR B A A RS
Iy

Your Contract shall be governed by the laws of Hong Kong and any disputes arising out of or related to your Contract or
the Service will be resolved in private in accordance with Hong Kong law through mediation and/or arbitration held within
Hong Kong.

EHIELRZEREENEE - I BAER BT ENEARIRB TS AR R - e TR LA BT AT TR
Bl S R ABRRTTE =k

Special meanings
s
“Affiliates” means, in relation to an entity, any other entity which directly or indirectly controls, is controlled by, or is
under common control with, such entity.

"HBATE] L o B ERREERE - RIS T H A RS R e R AU  SEHRZ R P B I [E R A
-
“Applicable Law” in relation to any person, action or thing means:

TEFIRARE ,  BUEMRI AL - TTEECEEYIAR - 2

(@ any law, rule or regulation of Hong Kong or any country (or political subdivision of the country) which is
applicable to a party;

AR (BEZRRNBUETHE) ZEMAR - FATEFRG]
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(b) any obligation under any licence held by us in Hong Kong or any country (or political subdivision of the
country); or

RNEIREBEEME R (RZERNVECEHE) FrRFAREREF A N ZAEMEE 5

(c) any lawful determination, decision, direction, guideline, statement or code of practice in Hong Kong or any
country (or political subdivision of the country) which is applicable to a party.

FRSAERERAN— T 2Bl (RZBERABCEIHE) ZAEMEENFEGE ~ HFE - 5 ~ 551 ~ B SEET -

“‘Application” means the application form or any other paper or electronic application mechanism (including any
Supplemental Agreement) in our prescribed form in respect of the Service provided by us to you.

TEHEEE ) BRI o SURMHALEA A B A R I 2 AR S T A B AR TR S SR B T H S R (RS
ek )
“Application Cancellation Charge” means the cancellation and administration charges for the Service as we may
specify from time to time; under normal circumstances, such charge shall not exceed HK$5,000.

"HUHHEEE | BIEALTEARHEN AR FTUCEVEOS RATECE R - ZE ARSI T G iEER 5,000 T -

“Buy & Own Plan” is the Smart Charge’s service plan so purchased by customers under the Contract.

' EESPEAESE ) BEHT - EE S ER S

“Charges” means the charges and fees payable by you to us in respect of the provision of the Service provided by us
and as specified by us in your Contract.

" RIS EAFTE - EEA A SRR IR RS T AL E B Rl

Claim means any claim or cause of action in respect of the Contract, including but not limited to, in contract (including a
breach of warranty), in tort (including misrepresentation or negligence) or under statute.

TER ) BIEEHESLTAMNEM R REGHR - GEERRMMEGY (BFEERRE) - & (BREERRTSGRZ) 2
FRIRE T -
“Consequential Loss” means any consequential, indirect, special, punitive, economic, incidental or collateral Loss
(including, the loss of profits, goodwill, bargain or opportunities; or the loss or corruption of data; or the loss of
anticipated savings or business, whether caused by negligence or otherwise and whether arising out of or relating to or
in connection with the Contract, the Service, or any failure to supply or delay in supplying the Service).

THERERRL | RASEAENE - Y ~ RIRAY - BETERY - SOBRY ~ I RYEEERER IR (BFERF] - PR - SRR
HHRKR © IR EREHERS  REBEETEETEI A BCER - it 2 & N A EHMERER - BREREE Y - IRBEE
FIRAEBGE B LR A -

“Contract” means the contract for Smart Charge’s Buy & Own Plan made between you and us in respect of the Service
provided by us to you, as specified in Clause 1.

TEE, BIEE LEHEYRT > SIAAFEAERAQEN T B EEIE RS, BEANE I 54 -

“Contract Value” means in relation to the total Charges paid by you to us under your Contract to the date immediately
preceding any incident giving rise to your claim.

"EOEE ) BEEELNVEOT  EEEETHRHEBEISEASERT R - BEEIERMEER -

‘Equipment” means any hardware, equipment, system and/or device (if any) provided by us to you under the Contract.

Taxth ) BIEHANTEMA SRR - % - AFEEE (WH) -

“EV” means electric vehicle.

TEEENE | RS CEE R BT & A S IR B G I S R A -

“Force Majeure Event” means anything outside our reasonable control, including, without limitation, technical
infeasibility or limitation, industrial disputes of any kind, war declared or undeclared, act of terrorism, blockade,
disturbance, a natural disaster (such as lightning, earthquake, storm, flood, explosion or meteor), law or any power
lawfully exercised by a Government Agency, any change in any applicable law, rule or regulation of Hong Kong to the
Service or your use of the Service, inability or delay in granting governmental or other approvals, consents, permits,
licenses or authorities, or electricity shortage, outage or degradation or third party supplier unable to supply the
necessary equipment which we cannot reasonably control.

"ARHIES ) RAEEMEEANE SRR EE - B EARRR Bl BRI TERRE] - A S E S
EEMBCREM 2T - HED) - B8 - 5REl - BRKE (PI0PTE ~ #E - Bl - UK - BYEsgRaiEs) - fBuT
TRBAHOETTHE VB BUE IS ~ (AT AR5 B A IR B il 2 B A, ~ WA R Z (R - BURFECH At
fAE ~ FoEF ~ 3P BURESRERYIREE JTBCERR SR > BRI ER ~ TEEC TR - 205 =TT BB R AR B AT FR R A

(AN EEGHHZER]) -
“Government Agency” means any government or governmental, semi-governmental, administrative, fiscal or judicial
body, department, commission, authority, tribunal, agency or entity in any part of the world.

"BURTHERE | RSO YRR T AR RIBUR BGEUNTY ~ EETTHY ~ TTEY - MEEIECEDANRY - 5P - ZEE -
Itk ~ R - (CHEL R B -
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“‘Hong Kong” means the Hong Kong Special Administrative Region of the People's Republic of China.

"EE ) BT EARNEEERHITEE -

“‘Installation Address” means the car parking space or premises where the Equipment for the provision of the Service
is installed and/or used, as specified in your Application, as well as any other premises which the Service as may be
used from time to time, as agreed by us.

"L | SRR RS E R I 2R R B PR PR AR AR R Y R B B T > DU AT T A A ][RR ]
(i AR IS AT -

‘Instructions” means instructions and notifications given by us to you or users of the Equipment from time to time for
the operations of the Equipment and/or other devices provided by us as part of the Service or otherwise.

"HER L AR FIRE S R B AN FIFT R R RIS — ) AR - RIS TSGR E 2 R
A o

“Intellectual Property Rights” means all patents, copyrights, design rights, tradenames, trademarks (whether or not
registered), database rights, service marks and any pending applications relating to the foregoing, trade secrets, know-
how which are recognised as intellectual property rights in the eye of laws, and all other intellectual property rights, third
party’s rights and proprietary rights which may exist in any part of the world.

"RIRREERE | RAEFTA A - ARRE - SRETRE - PEIES - IR (CRERE SRR - ERHERE - ISR AL I B AT A
MIERFEHLA RS ~ BN - MR Lt v BRI A < BUA RN ~ R PArA Bt m] 5 B A far st 5 A 2 ATk
FERE ~ BB=JTHIRER  DARFTARE -

“Loss” includes loss (including, loss of revenue), damage, cost, expense, fine, Claim, demand, liability and charge.

THRK ) BfREEEL (BREWAIRR) ~1BE - R B S0 R K BRI -

“Personal Data” has the same meaning given to it in the Personal Data (Privacy) Ordinance (Chapter 486, the Laws of
Hong Kong).
[MEANER ] B (AR AR 1RH1)  CRESIEBISE 486 &) T4 THIREAR.

“Service” means the services to be provided by us under the Buy & Own Plan, which may include, without limitation,
the installation of Equipment and the services provided under the Warranty.

[AR® | RIEAAFE [HEEIHERBRH | THHRA R, w768 G EA R 1) 22 2 St g S A i iR
o

“Supplemental Agreement” means any other terms and conditions agreed by you in the course of our provision of the
Service to you.
TR BIE AN EHREARE TR ERR T EE R A A RO R -

“Terms and Conditions” means these Terms and Conditions of Smart Charge’s Buy & Own Plan, as may be revised
and/or supplemented from time to time.
[k Bt | AR AR [HEBRHEABRGH ] RS AR, A0 "R AR 3 HAE ST /B 7 -

“We” or “Smart Charge” means Smart Charge (HK) Limited, the service provider of the Service, including and “us” and
“our” shall be construed accordingly.

[ARAF ] B [Smart Charge] &4 Smart Charge (HK) Limited, 2<fRF2 IRESHRELE, A% [ARAH | B [RAFR]
TR R

“You” means the customer who purchases or subscribes to the Service, and “your” shall be construed accordingly.

T EIEEEEGTEANBIIE S o TS ) R -

Version: October 2023
RS © 2023 410 H
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